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We take this opportunity to introduce ourselves as one of the leading professionally managed overseas recruiting
agencies recognized by Ministry of Labour, Govt. of India.
We have an excellent track record of providing outstanding service to various reputed companies in the
Middle-East. We have a large clientele spread over entire middle-east, involved in large engineering and
construction projects. Besides this, our clientele also includes major retail chains, hotels, restaurants etc.
Our head office is strategically located in the heart of capital of India, with our executive search offices located in
all strategic cities of India. Through the years, we have grown immensely and our services have been appreciated
by our clients. At Travel Craft, we offer both employers and employees a wide range of professional services at
all levels – Our clients and the people whom we recruit are the ultimate beneficiaries of our services. We adhere
to a strict deployment schedule according to the needs of our client and believe in the principle of time
management. We would be privileged, if we get an opportunity to serve you in the near future.
We assure you of our high service standards.
With warm regards
R. A. Siddiqui
(Director)
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As the global economy is picking up, it is witnessing a growing number of opportunities in a whole lot of areas that
are diverse and unique. It has been recognized that effective recruitment is the most important function to have a
truly significant impact on organizational competitiveness.
Searching the best talent requires the ability to evaluate and select the best individuals from an enormous number
of candidates. We at Travel Craft understand the importance of bringing the right personnel on the board and are
competent to match the needs of clients to provide professional assistance in the overall recruitment process.
We are passionate about shaping careers and growing business by assisting and facilitating the hiring process.
Travel Craft has a successful track record of linking perfect candidate to the established companies in the
international market.
Our expert consultants are available to assist you at every step in identifying the perfect candidate in the industry
and introducing them to your organization where they can make a noteworthy, long-term contribution.
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MISSION AND VISION
We ensure that our high level hiring solutions are tailored according to each client’s unique needs so that you
can get the best return on your HR spending. We believe to develop long-term relationships with all our
clients to help them in achieving real competitive advantages.

MISSION STATEMENT
To provide quality manpower in time and according to the needs and requirement of the customer, and to
strengthen the talent base of the organization to meet future chalenges.
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Travel Craft is one of the few recruiting agencies that is authorized by Ministry of Labour, Government of India.
The reputation of our company is based on the following facts:

International coverage – With a deep understanding of international man power recruitment processes, we
provide perfect hiring solutions to maximize our client’s manpower potential.

Facilitating your global reach – Transcending the geographical barriers, we identify the potential
candidates, depending on your requirements by industry, profession and profile.
Robust Methodologies and workflow -- the methods and processes we use to deliver a consistent, high
quality service brings many benefits to our clients.

Long-term orientation -- We have dedicated teams of consultants specializing in key industry sectors to
deliver value-added services.
Responsiveness to clients’ needs – We adhere to a strong and efficient deployment schedule so as to
give our customer’s timely supply of perfect manpower.

Uncompromising quest for quality -- Our consultants are trained to assess the overall quality of the
candidate.

Recruiting senior staff via headhunting – Our executive search team is competent in selecting all types
of professionals – ranging from consultants/specialists in the medical field to hardware/software engineers for
engineering and technical purposes.

We believe in a completely customer-centric approach – Our business is all about you. We
understand your needs and demands so that we can provide you carefully selected candidates.

Strong database – The database development of experienced and qualified staff for our extensive range of
clients.

Post selection orientation and travel arrangements – We have a proven good record to mobilize all
categories of manpower from India to overseas market.

SERVICES
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Travel Craft is a complete HRD solution provider. Our services start from the time of signing the contract with our
customer, and continue till we achieve the desired level of satisfaction.
Our services include head hunting, testing, mobilizing and deployment of the manpower.

Head hunting
Head hunting starts the moment we receive complete job profile from our client. Our head hunters first go through our data
bank, and after completely studying the data, they shortlist the desired candidate which is further reviewed by our technical
team before the candidate is summoned for a personal interview.
Personal interview is preceded by a short written test and if the candidate qualifies it, then he is interviewed by our technical
team.
India, by virtue of its large area and population, is the ideal place for hunting technical and semi-technical categories.
One very important aspect of head-hunting is convincing the prospective candidate about the work culture and salary structure
of the company. This not only helps us in getting the right talent but also helps in building our client's image alongside ours.
The other practice, which is age-old, is to place advertisements in leading newspapers, giving the exact details of the job. But
it is not necessary that the right man may have read the paper and hence there is every possibility of losing the right candidate.
Head hunting, undoubtedly, is the most important service of a recruiting agent, but there are other numerous services
associated with head hunting that must be fulfilled before the final deployment of manpower.

Testing
Travel Craft is also associated with Trade Testing Institutes and Medical Centers.
Trade Testing Institutes helps in testing the skills of a person. We have facilities to test all types of categories like masons,
carpenters, plumbers, electricians, welders, drivers, mechanics, HVAC technicians, etc.
We have well experienced engineers who are capable of testing all categories of candidates. After the testing is complete,
grading is given to the applicants on the basis of their performance. For e.g. a candidate with A+ is
excellent (80%), whereas the one with 'C' is graded incapable.

Moblizing
Most of the countries require a medical examination before processing the visa. We have tie up with GCC approved Medical
Centers, where a candidate's medical examination is conducted, and if found fit, his documents are sent for visa processing.
These Medical Centers are recognized by GCC for conducting medical examinations for all GCC states.

Deployment
Apart from the above, we have a full fledged ticketing department which takes care of the ticketing needs. We enjoy good
relation with all the airlines which helps in fast mobilization of manpower and our candidates are given top priority when it comes
to seat confirmation.
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Recruiting people who are wrong for the organisation can lead to increased labour turnover, increased costs for
the organisation, and lowering of morale of the existing workforce.
There is always a need to sift the perfect candidate from the vast influx of candidates. At Travel Craft, the sifting
is done at various stages of the recruitment process to ensure the selection of the best possible resource. These
stages are:

Stage I:

a) Contract Negotiation
b) Power of Attorney & Demand List

Stage II:

a) Selection Process
b) Deployment of Manpower
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Contract
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NEGOTIATION ............................................
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This is the first step towards building a mutually beneficial relationship between us and our client. This agreement
is very simple and contains all required details.

A `model' agreement contains the following:
Company's terms and conditions with the recruiting agent with regards to visa, immigration, tickets (PTAs),
deployment period, place of deployment, contract period, etc.
Employee's salary structure and other welfare benefits like medical benefits, bonus, overtime, duty hours,
holidays, etc.
Details of accommodation, transport, food and other facilities, if any to be provided to the employees
Selection and work guarantee of employees (to be provided by the recruiting agent)
Salary reimbursements of employees, including deductions if there are any.
Any other clause, which the company might like to include in the agreement.

Demand List
Power of Attorney, as the word suggests, is a letter of authority issued by the company to the recruiting agent
authorizing him to select and recruit people on behalf of the client and to deal with the local authorities like
consulate/ embassy / foreign affairs office.
Demand List is a detailed document, incorporating details of the type of workers to be recruited along with their
salaries, duty hours and the total number workers recruited for each category.

www.travel-craft.com

....................................

........

.................................

......

Selection
PROCESS

...................................................................................................................

As we mentioned earlier, better the people, stronger the organization. Keeping in mind the hardships our clients
face in getting the visas, we value each and every visa and hence our tough selection procedure helps us in
providing the right talent to our client.
After receiving the job profile of a particular trade, from our client we shortlist the candidates either through our
data bank, or by advertisement. For each post, we keep at least three prospective candidates ready in order to
have a better choice.
All candidates are summoned for a personal introduction and only after that, depending on their capability, we test
them practically.
Each practical test is done keeping in view two factors, quality and efficiency. It is not necessary that an efficient
worker will be a good worker and vice-versa. Only those candidates who are efficient and good in work are
selected and graded.
There are some clients who authorize us for final selection of manpower and there are others who prefer to select
the manpower themselves.
Whatever the case, these short listed resumes are presented before the client who makes the final selection by
personally interviewing them.
Travel Craft is one of the few recruiting agencies which take full guarantee of the selected candidates. Our tough
selection procedure ensures that only top grade candidates are sent to the clients.
Hence, you can trust us completely for providing you quality manpower.
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Most of our clients, provide us with a deployment schedule along with other documents. A deployment
schedule incorporates the place and timing of deployment. Sometimes deployment is also category-wise. At
Travel Craft, we believe that it is the team work which can make the
difference. Working collaboratively is fundamental to success.
Timely deployment is the key to this entire recruiting process. Accordingly, the candidates are booked for flight
and in turn these flight details are given to the client so that they can receive their personnel. At Travel Craft, we
strictly adhere to the client's deployment schedule.
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COMPANIES
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AIED DAHIM AL-HAMOUD
& Partner Co. for Contracting

FAWAZ ALHOKAIR

KIA MOTORS
SAUDI ARABIA

AL DHAHRY GROUP

GEANT SAUDI LTD.

KING ABDULAZIZ FOR CITY SCIENCE
AND TECHNOLOGY

FOOD AND ENTERTAINMENT
CO. LTD.

JERAISY GROUP

AL MAJAL AL ARABI GROUP

ASTRA CONSTRUCTION BRANCH

TRANS SAUDIA CON.CO.

RUBAIYAT PERSONAL CARE DIVISION
( A Beit Binzagr Co.)

AL-BARRAK INDUSTRIAL SERVICES
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Overseas offices are located at:
Phillipines

Nepal

Bangladesh

Executive search offices are located at:
Bangalore

Chennai

Hyderabad

Cochin

Calicut

Jaipur
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TRAVEL CRAFT
Website: www.travel-craft.com

Delhi Office:

Mumbai Office:

2/18-A, Sarai Julena,
New Friends Colony,
New Delhi -110025, India
Ph.: 26328292, 26328293,
Fax: 0091-11-26328705
E-mail: travelcraft@eth.net,
siddiqui@travel-craft.com

H.O. 27, B Wing Pioneer Heritage Residency-II,
Daulat Nagar Extn: Off- S.V. Road,
Santacruz(West)
Mumbai-400054, India
Tel: 91-22-26606102-03
Fax: 91-22-26606104
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